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Board Releases Statement on Voter Information Update  

 

WASHINGTON, D.C. – The District of Columbia Board of Elections (DCBOE) today released 

the following statement:  

On September 16, 2016, through its participation with the Electronic Registration Information 

Center (ERIC) and in compliance with federal law, the Board sent out approximately 74,000 

notices to individuals identified as unregistered District of Columbia citizens who are eligible to 

vote. Anticipating that some individuals would receive the postcard in error, because no process 

is perfect, the Board included the following language on the postcard: “Already registered? Please 

visit www.dcboee.org or call (202) 727-2525 to confirm your voter registration.” Included in the 

mailing were residents who are actually registered to vote, but had discrepancies with respect to 

information listed in ERIC when compared to our internal voter registry.   

ERIC is a multi-state partnership that uses secure data-matching to improve the accuracy of voter 

registration systems and identify eligible residents who are potentially not registered to vote. The 

list of recipients who received the mailer is the result of ERIC’s data-matching process.  

 

The most common discrepancy is with respect to dates of birth. Of the 74,000 individuals 

contacted, approximately 5,700 were individuals with default birthdates. These individuals 

registered many years ago, at a time when registration did not require voters to provide their dates 

of birth. Due to some confusion with the mailer, the Board will send a clarifying notification 

acknowledging voter registration status, and requesting updates to the voter’s profile.  

 

Voters with default birthdates who received the postcard have also provided us with accurate 

birthdates, but this was not the purpose of the postcard. Rather, the purpose was to ensure that 

all eligible citizens in the District of Columbia have a meaningful opportunity to participate in 

democracy. Since September 16, there has been a pronounced spike in the number of voter 

registration applications we have received, meaning that more voters will be added to the 

District’s voter registry in time for the upcoming election.  
 

The postcard is but one step the Board has taken to encourage participation in the electoral 

process. On Tuesday, September 27, 2016, the Board celebrated National Voter Registration Day. 
We also regularly conduct voter education and outreach activities at Advisory Neighborhood 

Commission meetings, civic association meetings, naturalization ceremonies, and community 

fairs, local high schools and colleges, and correctional facilities.  
 

We will continue to advise all eligible individuals to register to vote, confirm their voter 

registration status, and keep their voter registration information current.   

 

We certainly regret any inconvenience this has caused any currently registered voter.   
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